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June 20, 2007

To Whom It May Concern:

My experience with the Tom’s Carpet Cleaning Services LLC has been very satisfactory! I have
worked with many contractors and none have met the expectations any better than this team.
Tom McClerren and Linda Metzger got the job done!!

They did the job well and their follow up was awesome. Attention to detail and personal
attention to whatever the issue made me feel that this team really cared! From carpet cleaning to
trash outs to window washing or whatever the need, they treated it as though it was their very
own home.

Sincerely Yours,

Esther
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