
Hi Tom, 
 
I never thought for a minute you were soliciting! I am just happy that you thought 
enough of us to reach out. Thank you for your kind offer of your stimulus check but we 
will be fine. I’m so sorry about the hit this Virus has taken on your business. Please 
don’t think of it like your lifetime of work is down the drain. Your “work” has extended 
well beyond cleaning carpets. The kindness you showed to me, when I was brand new 
to Goodrich, was priceless. I knew no one here and I felt like you and Claudia took me 
under your wing. THAT, my friend, is your lifetime’s “work”.  Certainly not a waste! I’m 
confident I am not the only person you and Claudia have touched, either.  
 
As I said in my prior email, we do need our carpets cleaned. There is no one I would 
trust other than you. If you are still willing, I would like to contact you in the fall.  
 
Thank you, and Claudia, for being the people you are. 
 
Fondly, 
Kim Drobnich  
 


