WHERE THE WORLD GOES FOR SIGNS

ANNER,

November 18, 2009

Dear Tom, Linda and Claudia,

Thank you all so much for the beautiful clean carpeting and chairs. The store has such a
fresh feeling now that you have removed the dirt and stains from the carpet. Mike and I
appreciate your thorough cleaning and friendly service and all the help in getting the
word out that we are new in town. We know that we can count on you for many years of
great service and clean carpet.

Sincerely
()wud Yo

Judy Norton
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