April 12,2010
Tom’s Carpet Cleaning

Tom,

Just a note to tell you how happy everyone is with our clean carpet. One
comment, “This carpet was cleaned before but it has never looked like this!™
Everyone at the early service was amazed and happy with the results. Your
extra work and care was evident to all. There were some who asked for your
name and number. [ was happy to give it to them .

On personal note, it was a pleasure to work with both of you. 1 appreciate
all the additional things you did to give us our new looking carpet.

Thank you ,

Ky Ko

Chuck

Trustee .. Lake Fenton United Methodist Church



