11/30/2018
Claudia,

First of all, Larry and | are thrilled with the wonderful job you, Tom, Annie and her
daughter did on our carpet. We are so very pleased with the results everywhere,
especially our bedroom!

Our son was home late yesterday afternoon and evening to help us get the Christmas
tree and decorations brought up from the basement. He mentioned how soft the carpet
felt. We had a wonderful evening putting up decorations and had breakfast together
this morning before he had to head back to Chicago.

It was a pleasure doing business with you, and we will refer family and friends to you
whenever they mention a need for carpet cleaning.

Wishing you the very best in this Christmas season.

Mary and Larry Rosso



