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March 15, 2014

Pear Tom and Claudia,

Just dropping in to thank you for the excellent service and professionalism throughout the
entire process of cleaning and deodorizing carpets that I had no doubt would have to be
replaced! These jobs were in foreclosed homes that I manage and you saved the seller’s a
large sum in replacement costs.

Needless, to say the carpets were soiled with animal urine, rust stains and a very rank
odor. Tom’s crew tackled the job and the carpets look new, plus, the home smells
springtime fresh.

This company treats your business or home, as if it is their own, and they treat you like
family!!

I will definitely use Tom’s Carpet Cleaning Services LLC. Again and again!!

Sincerely,

Esther Shouse - ww
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